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Get greater access with
NHP Network Flex

Neighborhood Health Partnership (NHP) Network Flex plans are direct-access point-of-service (POS) plans designed for
members who temporarily spend time outside of Florida’s NHP service area.

How the plans work

e NHP members must live and/or work in an approved NHP service area in Florida and must seek services from the NHP
network of providers and facilities when within the NHP service area

e NHP members will need to select a network primary care physician (PCP), but referrals to specialists are not required

¢ NHP members traveling to or temporarily residing outside of Florida’s NHP service area will use the UnitedHealthcare
Choice Plus network for nonemergency care — including primary care, specialty care, urgent care and pharmacy
services — at the member’s network benefit level

Find an out-of-state network provider Find an out-of-state network pharmacy
To find a network provider when traveling outside To find a network pharmacy when traveling outside

of Florida’s NHP service area: of Florida’s NHP service area:

1. Visit myuhc.com® (do notlogin) 1. Visit myuhc.com (do notlogin)

2. Select “Find a Provider” 2. Select “Find a Pharmacy”

3. Click on “Medical Directory” 3. Click on “Search for Pharmacy by Name,

4. Click on “Employer and Individual Plans” ZIP Code, City and State, or address”

5. Scroll down and click on “Choice Plus”

6. Update your location at the top of the page to

view providers in that area

United
Healthcare

Learn more Contact your UnitedHealthcare representative for more information

This policy has exclusions, limitations and terms under which the policy may be continued in force or discontinued. For costs and complete details of the coverage, contact your broker or UnitedHealthcare sales representative.
Employee benefits including group health plan benefits may be taxable benefits unless they fit into specific exception categories. Please consult with your tax specialist to determine taxability of these offerings.
Insurance coverage provided by or through UnitedHealthcare Insurance Company or its affiliates. Health plan coverage provided by or through UnitedHealthcare of Florida, Inc. and Neighborhood Health Partnership, Inc.
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